
	
		
			
								
					
						
						
					
				
							

		


		
			
Special Weather Statement



Environment Canada has issued a Special Weather Statement for communities served by Elexicon Energy.



Very strong winds, rain and wet snow is expected later tonight into Thursday. These elements have the potential to cause outages.



Our system operators and crews will be ready to respond to outages if they occur. Go to this page for helpful tips on what to do before, during and after a power outage.



    For outage information and updates, follow us on X, go to our online Outage Map or call our 24-hour Outage Information Hotline: 1-866-579-6819.





We Want to Hear From You!



Beginning April 2 and continuing over the next few weeks, Elexicon Energy will be conducting a series of customer surveys to better understand the needs of our customers and communities. If you are contacted by Innovative Research Group by phone or email inviting you to participate in the survey, please consider doing so. We want to hear from you on our investments in our distribution system.
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										Stay up to date with Elexicon Energy!
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(Required) By entering your email, you are agreeing to Elexicon Energy’s terms & conditions and privacy policy.
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					55 Taunton Road East, Ajax, ON L1T 3V3
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						customercare@elexiconenergy.com
					

					

									


				
				
											
							General Inquiries

															
									Ajax, Pickering, Whitby: 

									
										 1 (905) 427-9870									
								

															
									All other service areas: 

									
										 1 (888) 445-2881									
								

													

											
							Outage Information

															
									All service areas: 

									
										 1 (866) 579-6819									
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