NEWS RELEASE
New Program Provides Support for Residential Customers Impacted by COVID-19
AJAX, ON -- July 13, 2020 – Today, Elexicon Energy begins to accept applications for the Government of
Ontario’s COVID-19 Energy Assistance Program (CEAP), which was launched to support eligible
residential customers struggling to pay their bills as a result of the COVID-19 pandemic.
The new program provides a one time, on-bill credit to eligible residential electricity and natural gas
customers to help them catch up on their energy bills and resume regular payments. The program is
being delivered directly by electric and natural gas utilities and unit sub-meter providers (USMPs),
further to rules laid out by the Ontario Energy Board.
“Many Ontarians have been struggling to pay their electricity bills during the COVID-19 emergency, and
this program will help our eligible customers bring their accounts back into good standing,” said Rob
Scarffe, Elexicon Energy’s Vice President of Customer Experience. “We encourage customers who are
experiencing financial difficulties to contact us to discuss bill payment options and financial assistance
programs.”
Customers can learn about eligibility criteria and apply for CEAP by visiting elexiconenergy.com or calling
905-420-8440 or 1-888-420-0070. CEAP funds are limited, and eligible applications will be processed in
the order in which they are received.
Eligible electricity customers may qualify for a one-time CEAP credit for half of the electricity charges
that are overdue on the date of their application for CEAP, up to a maximum of $115. The CEAP credit
can be higher for eligible electricity customers if their home is mainly heated by electricity or if they use
one of three at-home energy-intensive medical devices, which include kidney dialysis, mechanical
ventilators or oxygen concentrators.
Elexicon Energy Inc.
Elexicon Energy provides more than 169,000 residential and business customers in parts of Durham
Region and beyond with reliable and affordable energy services. The company is the fourth largest
municipally owned electricity distributor in Ontario. Elexicon Energy is owned by five municipalities: the
Town of Whitby, the City of Pickering, the Town of Ajax, the City of Belleville and the Municipality of
Clarington.
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